ICT and Social Media

for Crisis Response :
Lesson Learnt from Thaiflood.com
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ASINA PORNWASIN
THENATION ON SUNDAY

Thailand has been affected
by floods several times over
its long history but rarely, if
ever, have the waters risen
quite so quickly and inundat-
ed so many parts of the
country at the same time,
The crisis also led to a new
phenomenon in terms of how
breaking news was managed,
with Twitter emerging as the
maost effective communica-
tion channel among people in
the country.

The first to make the head-
lines was Nattakul
Yamprasert (@capitellum), a
doctor at Nakhon
Ratchasima's Maharaj
Hospital, who sent a 140-
character Twitter message
informing people outside the
province that water from the
Lamtakong River had flooded
Maharaj Hospital's emer-
gency room to a depth of 60

L

PERSONALITY / SCIENCE

The recent floods show how powerful — and useful — microblogging site Twitter has become

on the exact situation they
encountered, what the people
in a given area needed as a
priority, as well how to reach
each place securely and
effectively.

“We do not work alone but
with paraplane and jetski
clubs as well as a 4X4 club.
We collaborate closely, shar-
ing and exchanging our
knowledge and skills. In
some location we need
kayaks; in others we need a
jetski or paraplane; perhaps
we need all of them but for
different purposes,” says
Rattapoom.

“We use Twitter as the key
channel to share information
from the field and we stream
live reports at Facebook, These
two social media let people
know what exactly we do and
explain our activities visually,
as well as demonstrate what
we face in the field.

Nok Air's chief executive
officer Patee Sarasin, known

LA .
VOLUNTEERS from the Arsa Dusit group ega

affected by the flood and stacks of
other information.

“Google’s marketing manager
for Thailand Pornthip Kongchun is
co-founder of Thaiflood.com. She
helped co-ordinate with other
organisations as well as using
Google Map to pinpoint the exact
location of flooded areas, flood
victim, donations poings and to

Hitke

report which roads cannot used
during the flood,” says Poramate.

Thaiflood.com is designed as
the “yellow pages” for flood disas-
ters and offers a wide range of
related information including how
to request help.

“We have a team to monitor
and verify information over Twitter
and pick useful information to col-

. -~ oo g a
thesUtuiiotiodu bwikker/

[ Be the first of your friends 1o like this,

lect on the website, as often 140-
characters is not enough to pro-
vide people with the information
they need. We invite people to use
the tag #thaiflood in order to easi-
ly manage the fast flowing infor-
mation and keep them in our
archive,” he says.

Poramate and all the others
wha have given their time so gen-

How a tweet In time can save lives

erously are hoping that this year's
flood disaster will not be an annu-
al event and that the millions who
have suffered damage will slowly
be able to rebuild their lives.

They are also aware that without
a powerful communication plat-
form like Twitter, getting aid to the
victims would have been a whole
lot slowly and harder.
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Polifics Justice Entertainment Health Living Travel Opinion iReport Money» Sports
SOCIAL MEDIA
Heading off disaster, one tweet at a time
September 22, 2010 | By Jim Speliman, CNN Share @ Mixx = Twitter  Emall

) Recommend K 409 people recommend this. Be the
first of your friends.

When word came of a huge explosion in San Bruno,
California, FEMA chief Craig Fugate grabbed his cell
phone and logged on to Twitter.

iReport

"| got out my little Android phone and went on Twitter
and pulled up the grid to search for 'explosion' and
got tweets coming out of the area," he said.

[COURTESY CODYIKIRKEATRICKS

After a few minutes he says he determined the gas
explosion and ensuing fire, though horrible, was a

localized event and wouldn't spread to other The Boulder, Colorado, wildfire triggered a strong
communities. response from iReport, often CNN's first source for
disaster images

to



Twitter made easy disaster relief Iin
Indonesia

Aid, NGO Jobs

UN, Foreign
International Dvip. Career in 2011 1500 new jobs. Subscribe today!
devnetjobs fripod.com

Image via Flickr

Twitter is now more useful for natural disasters managements as seen on Indonesian victims of earthquakes, a tsunami,
and volcanic eruptions last month, are finding help from an unlikely source: Twitter. Most recently, Indonesian geeky
people are taking things into their own hands using Twitter to communicate in support of relief efforts.

In last few months Indonesians used Twitter as the primary communication mean by tweeting aid supports, which not
only engaged people in quick aid program but also helped to call online community to come o know whats happening
around there. +More about this news




Indonesians Organize Disaster Relief Efforts via Twitter
oy Amar Toor on November 23, 2010 at 06:30 AM

FILED UNDER: politics, socialnetworking, twitter

Credit: AP Photo/Slamet Riyadi

As state authorities struggle to effectively manage disaster relief efforts across tsunami-and-volcano-
ravaged regions of Indonesia, many citizens Iooking for help have turned to a decidedly more
instantaneous medium: Twitter.

Although the country’s shoddy public infrastructure has severely hampered large-scale efforts, Indonesia's
digital networks remain mostly intact — and well used. According to a recent survey from comScore,
21-percent of all Internet-equipped Indonesians used Twitter during the month of June -- the highest
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Realtime OpenCARE Events

OpenCARE Events

Time on Blue Iabels on the left are in Bangkok time (UTC+7).
Time reported in event texts are in UTC, sometimes are
revisions of existing event as new information arrived.
Water-level Telemetry

Near realtime water-level readings throughout Thailand.
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Crisis Camp London  SMSISCAMP

Tech for humanitarian assistance and disaster relief

Saturday, January 16, 2010 from 9:00 AM - 5:00 PM (ET)

Print and bring this ticket with you

CrisisCamp Marathon
Weekend - Virtual

—
I
— attendee
i —
O mm— Friday, September 03, 2010 at 11:00 PM - P
C) mm— : oramate
8 — Saturday, September 04, 2010 at 11:00 PM (GMT) Minsiri
o — ;
X == Virtual attendee
N — Free Order
> —
g —
—
—
I [ ]
P Ordered by Poramate Minsiri on Sep 03, 2010 at 6:24 AM .

*» Please PRINT and bring this ticket to the event entrance. ||| |I||II |I| || IIIl |I|||I|| |I|| ||||I||| I||

1506108319817191001
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Kudos goes to @iwhale and all the great
folks at .@CrisisCamp #Thailand! Check
out the great things they did: http://bit.ly
/d4WtbB
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