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“Smart City is referred as the safe, secure environmentally green, and efficient urban center of the
future with advanced infrastructures such as sensors, electronics and networks to stimulate
sustainable economic growth & a high quality of life” (Hall, 2000)

city to be smart when investments in human and social capital and traditional (transport) and
modern (ICT) communication infrastructure fuel sustainable economic growth and a high quality of

with a wise management of natural resources, through participatory governance”(Caragliu, 2009

“Smart City as a high-tech intensive and advanced city that connects people, information and city
elements using new technologies in order to create sustainable greener city, competitive and
innovative commerce and an increase life quality with a straightforward administration and
maintenance system of city” (Barcelona City Hall, 2011 )

“Amsterdam Smart City uses innovative technology and the willingness to change behavior related to
energy consumption in order to tackle climate goals. Amsterdam Smart City is an universal approach

design and development of a sustainable, economically viable program that will reduce the city’s
carbon footprint” (Amsterdam Smart City, 2009)
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“The use of Smart Computing technologies to make the critical infrastructure components
services of a city —which include city administration, education, healthcare, public safety,
estate, transportation, and utilities — more intelligent, interconnected, and efficient.”
(Forrester, 2011 )

smart city is based on intelligent exchanges of information that flow between its many
different
subsystems. This flow of information is analyzed and translated into citizen and commercial
services.
The city will act on this information flow to make its wider ecosystem more resource-efficient
and
sustainable. The information exchange is based on a smart governance operating framework
designed for cities sustainable.” (Gartner, 2011 )

“Smart city” [refers to] a local entity — a district, city, region or small country — which takes
holistic approach to employ[ing] information technologies with real-time analysis
encourages
sustainable economic development.” (IDC, 2011 )
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•Participatory 
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•Accessibility
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•Mutimodal 
transport
•System & 
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Smart 
People

•Equity
•Learning
•Creativity
•Participation 
in public life

A developed urban area that creates sustainable economic 
development and high quality of life by excelling in multiple 
key areas; economy, mobility, environment, people, living, 
and government. Excelling in these key areas can be done 
so through strong human capital, social capital, and/or ICT 
infrastructure.

Src http://www.businessdictionary.com

Smart City
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Route to a 
Smarter City

http://www.bsigroup.com/LocalFiles/en-GB/smart-cities/resources/BSI-Making-cities-smarter-Guide-for-city-leaders-UK-EN.pdf

a reliable process to steer 
users through activities and 
interactions;
truly interoperable systems
the ability to share data 
securely and reliably;
more agile planning, greater 
systems resilience and useful 
performance measurement 
systems; 
a set of guidance documents 
that fit together to make a 
progressively more coherent 
picture.



an agreed and enduring statement of values which can be used on 
a consistent basis to steer business decision-making by multiple 
city stakeholders over the long term.

A) Guiding Principle

B) Key cross-city 
governance and 
delivery processes

D) Critical Success Factors

C) Benefit
Realization
Strategy

aimed at ensuring that all 
elements of a smart city 
strategy are effectively 
focused on delivering the 
desired outcomes.

‘how-to’ guidance on 
the key processes that
need to be managed in 
establishing and 
delivering a successful 
smart city strategy.

a checklist of issues cities should 
regularly monitor to ensure that they 
are on track in the successful delivery 
of their smart city programmes, and 
that they are managing the major 
strategic risks effectively



http://readinessguide.smartcitiescouncil.com/readiness-guide/how-use-readiness-
guide



Enforcement

Analytics

Data
Sensor, RF-ID, cloud, IoT, Big data,Cloud, social network, open data..

Connectivity 
(Data Standard, Exchange gateway, Fiber, Wi-Fi, 3G/4G, etc)

Information
Analytic, API, optimization, visualization, machine learning, 
anomaly detection, prediction, matching, image processing..

Services
Service Design, SoP, Platform, Mobile App, Web, Business model, PPP... 

Economy Environment Living Mobility Governance

Infrastructure

Intelligent
Operation Center

CCTVs
IoT

sensor

Traveler
Information

(+smart bus)

CCTV
Security
CCTV

Security



ส่วนกลาง เอกชน

ส่วนท้องถิ
น

�รว่มกาํหนดมาตรฐาน และ Platform

�วางโครงสรา้งพืน้ฐานดจิทิลัเทคโนโลยี
�เชือ่มโยงหน่วยงานระดบันานาชาติ
�เชือ่มโยงหน่วยงานระดบัประเทศ
�Seed Funding

�เจ้าภาพหลกัในการกาํหนด
โจทย์
�เจ้าภาพหลกัการบรหิารจดัการ
�ประสานงานกลาง
�งบลงทุนและบรหิารจดัการ

�รว่มดาํเนินการตาม PPP model
�หรอื business model 

�ให้คาํปรกึษา
�รว่มกาํหนดมาตาฐาน
�รว่มลงทุน

ดูภาพรวม ecosystem 
ออกแบบร่วมกัน

บทบาท





ทาํอยา่งไรใหยััง่ยนื
User Centric: Living Lab
Business Model/Process: SoP
Openness/Sharing: Crowd sourcing
PDCA with Guiding Principle
It's about “data” and “service”
It's about Social Science
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